
HET rebate or 
other subsidy to 

end-user or 
installer

Existing subsidy 
(incl rebate) for 
conventional 1.6-

gpf fixture, if 
any

(per fixture) (per fixture) Name Phone no. Contact email

East Bay Municipal 
Utility District

Oakland, CA
WaterSmart™ 
HET Rebate 

Program

Alameda & 
Contra Costa 

Counties 
(portions)

Residential & 
Commercial

Rebate

EBMUD list 
updated 
quarterly from 
the CUWCC HET 
list

Only MaP-tested fixtures 
qualify

$125 none Andrea Balazs 510-287-0490 abalazs@ebmud.com
www.ebmud.com/conserving_&_recycling/r
esidential/toilet_replacement_rebate/defaul
t.htm

San Francisco 
Public Utilities 
Commission

San 
Francisco, CA

None
City of San 
Francisco

Residential & 
Commercial

Rebate CUWCC HET list None $125 $25 Dana Haasz 415-551-4739 dhaasz@sfwater.org www.sfwater.org/mc_main.cfm/MC_ID/16

Residential 
HET Program

Residential Rebate
Develops own 
list

Must be available at retail 
within SCVWD service area; 
must be MaP tested.

$125 none Kurt Elvert
408-265-2607, 
ext 2205

KElvert@valleywater.org
www.valleywater.org/Water/Water_conserv
ation/In_the_home/High_efficiency_toilet_r
ebates.shtm

Commercial 
HET Program

Commercial

Free direct 
installation by 

SCVWD-
selected 

contractor

Pressure-assist 
single-flush 
HETs only

Limited to fixture(s) 
selected and approved by 
SCVWD and their contractor

Value of fixture and 
installation

none Karen Morvay
408-265-2607, 
ext 2707

KMorvay@valleywater.org
www.valleywater.org/Water/Water_conserv
ation/In_business/Commercial_high_efficie
ncy_toilet.shtm

Free direct 
installation by 
RC-selected 
contractor

Pressure-assist 
single-flush 
HETs only

Limited to fixture(s) 
selected and approved by 
RC and their contractor; 
must be MaP at 500g or 
more; must be SPS-
certified.

Value of fixture and 
installation

Gravity-fed 
conventional 1.6-gpf

also available

Rebate CUWCC HET list

Only MaP-tested toilets at 
500 grams and higher 
qualify; must be SPS-
certified.

$175

$75 for conventional
gravity-fed; $125 

for pressure-assist; 
all 1.6-gpf fixtures 
must meet 500g in 

MaP testing

Multi-family 
Dual-flush 

Pilot Program

Residential 
Multi-family

Free direct 
installation by 

Pasadena-
selected 

contractor

Caroma dual-
flush HET

No other restrictions
Value of fixture and 

installation None

Dual-flush 
ULFT Rebate 

Program
Residential Rebate Dual-flush HET No other restrictions $80

www.cityofpasadena.net/waterandpower/pr
ogram_ulft_std_residential.asp

Save-A-Buck Commercial Rebate Dual-flush HET No other restrictions $80 none www.mwdsaveabuck.com/index.html

Core 
Conservation 

Program

Residential & 
Commercial

Subsidy 
through 

member water 
agencies

CUWCC HET list No other restrictions

$165 for replacement
of existing fixture; 
$30 for upgrade to 

HET in new 
construction

$60 for residential; 
$135 for commercial None

California 
Friendly Model 
Home Program

Residential 
New 

Construction - 
Single Family 

Detached 
Housing

Rebate

CUWCC HET list 
for model 
homes; dual-
flush HETs for 
production 
homes

No other restrictions
$100 for model 
homes; $20 for 

production homes

Programs 
implemented by 
MWD's member 
water agencies

Carlos 
Michelon

213-217-6645 cmichelon@mwdh2o.com www.bewaterwise.com/home01.html

Residential 
HET Rebate 

Program
Residential

$250 (limited to 
2000 rebates; $150 

thereafter)
$50 www.mwdoc.com/residential_efficiency.htm

Commercial 
Rebate 

Program

Non-
residential

$165 $135 www.mwdoc.com/commercial_rebates.htm

Big Bear Lake 
Dept of Water & 
Power

Big Bear 
Lake, San 
Bernardino 
County

None
City of Big Bear

Lake
Residential & 
Commercial

Free direct 
installation by 
BBL-selected 
contractor

Pressure-assist 
single-flush 
HETs only

No other restrictions
Value of fixture and 

installation
$75 Bill LaHaye 909-866-5050 blahaye@citybigbearlake.com

http://www.bbldwp.com/RebatesRetrofits/p
age.htm

City of Santa 
Monica

Santa Monica, 
CA

Residential 
HET Program

City of Santa 
Monica

Residential Rebate CUWCC HET list No other restrictions

$135 for repl of 
toilets rated at 

greater than 1.6-gpf;
$25 for upgrade from

1.6-gpf to HET

none Kim O'Cain 310-458-8459 kimberly.ocain@smgov.net www.smepd.org/toilet

City of Rohnert 
Park

Rohnert Park, 
CA

Residential 
HET Rebate 

Program

City of Rohnert 
Park

Residential Rebate
Develops own 
list

MaP-tested fixtures & 350 
gram minimum threshold; 
SPS-certified

$150 none Carrie Pollard 707-547-1968 carriep@scwa.ca.gov
www.ci.rohnert-

park.ca.us/services/wcons.cfm

North Marin Water 
District

Novato, CA
HET Rebate 

Program

Novato and 
West Marin 

service areas

Residential & 
Commercial

Rebate UNAR HETs 
MaP-tested fixtures & 350 
gram minimum threshold

$150 for residential; 
$200 for non-

residential
none Ryan Grisso

415-897-4133, 
ext 8421

ryan@nmwd.com www.nmwd.com/

Soquel Creek 
Water District

Soquel, CA
HET Rebate 

Program
District Service 

Area
Residential & 
Commercial

Rebate All HETs qualify No other restrictions Up to $250
$75 through 

12/31/2006 only
Roy Sikes

831-475-8501, 
ext 146

www.soquelcreekwater.com/Rebate_Toilets
.htm

Coastside County 
Water District

Half Moon 
Bay, CA

Residential 
HET Rebate 

Program

Half Moon Bay, 
El Granada, 
Miramar, & 
Princeton

Residential Rebate UNAR HETs 
MaP-tested fixtures & 350 
gram minimum threshold; 
SPS-certified

$125 none Ed Schmidt 650-726-4405 eschmidt@coastsidewater.org
www.coastsidewater.org/water-
conservation.html#ToiletRebate

Single Family 
Resid HET 

Rebate 
Program

Residential 
Single Family

Rebate CUWCC HET list $175 none Nicholle Fratus 925-688-8105 nfratus@ccwater.com

Multi-family & 
Commercial 
HET Direct 

Install 
Program

Multi-family 
(apartments) 

& selected 
Commercial

Free direct 
installation by 
CCWD-selected 

contractor

Two HET models
from the 
CUWCC HET list

Value of fixture and 
installation

none Ray Cardwell 925-688-8234 rcardwell@ccwater.com

San Diego County 
Water Authority

San Diego, CA
Voucher 
Incentive 
Program

Most of urban 
San Diego 

County
Residential

Voucher for 
retail use

Dual-flush HET No other restrictions

$95 voucher for repl 
of toilets at 3.5-gpf 
and higher; $70 for 
dual flush in new 

construction

$75 voucher Cindy Hansen 858-522-6747 CHansen@sdcwa.org
www.sdcwa.org/manage/conservation-

ulft.phtml

Rancho California 
Residential 

City of 
Temecula, 

Portions of the 
City of Murrieta 

h

www.ccwater.com/conserve

HET Programs in Calif, Wash, Colo, & Massachusetts

Metropolitan 
Water District of 
Southern 
California

Los Angeles, 
CA

Southern 
California

Pasadena, CA
City of 

Pasadena

Program 
design

Sector 
focus of 
program

San Jose, CA

City of Pasadena Jane Raftis

City of 
Redwood City

Restrictions on 
qualifying 
fixtures

Qualifying 
HET 

fixtures

Santa Clara 
County, CA

Manny RosasNone
Redwood 
City, CA

Contra Costa 
Water District

Concord, CA
Central & 

Eastern Contra 
Costa County

MaP-tested fixtures & 500 
gram minimum threshold

(Current or planned water conservation programs designed to achieve the installation of High-Efficiency Toilet fixtures in existing and new construction)

Redwood City 

Geographic 
Coverage

Name of 
program

Sponsor 
location

Program 
sponsor

Santa Clara Valley 
Water District

650-780-7468 MRosas@redwoodcity.org
Residential & 
Commercial

(NOTE: THIS IS ONLY A PARTIAL LIST - OTHER PROGRAMS WILL BE ADDED AS THEY ARE IDENTIFIED)

213-217-7693 bmcdonnell@mwdh2o.com

jraftis@cityofpasadena.net

Contact person at sponsoring organization       
(NOTE: This contact information is for the use of 

water provider personnel and product 
manufacturers, distributors, mfr. representatives, 

and marketers.  It is NOT to be provided to 
consumers.)

$60 626-744-6889

Bill McDonnell

http://www.redwoodcity.org/publicworks/w
ater/toiletprogramindex.html

Program Website

Municipal Water 
District of Orange 
County

Fountain 
Valley, CA

Orange County Rebate bfahl@mwdoc.comUNAR HETs 
MaP-tested fixtures & 350 
gram minimum threshold

Beth Fahl 714-593-5015


